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Commercial vs. Consumer Screens

Feature

Commercial LCD Flat Panel

Consumer LCDTV

Manufacturer Warranty

Most come with a 3 year parts &
labour depot warranty

Most come with a | year parts &
labour depot warranty

NOTE: most manufacturers warran-
ties revert to 90 days if Consumer TV
used in a commercial environment

Manufacturer Warranty Upgrades

Most offer optional 3 or 5 year on-
site replacement warranty

None (Retailer may offer extended
depot warranties)

Operating Hours

Designed to withstand high heat, dust
and grease environment running up to
24 hours per day

Designed for maximum 8-10 hours
of use per day, in residential environ-
ments

Screen Protection

Protective glass over LCD screen to
prevent potential damage

None

Ambient Light Sensors

Most come with integrated ambient
light sensors - adjusts screen backlight
to lighting conditions

Few have this technology

Public Display Security Features

Most have controls hidden, with ability
to lock out to prevent tampering

All controls available from front of TV

Display Orientation

Most can be run in portrait (tall) or
landscape (wide) mode

Consumer TVs only run in landscape
(wide) mode

LAN / RS232 Control

Yes

No

TV Tuner

No

Yes

Media Player Compatibility

Designed specifically for AV and PC
standards compatibility

Designed for TV and video compat-
ibility (cable box, DVD, BluRay, game
consoles etc.) with limited PC com-
patibility

Image Burn-in / Retention

Most feature advanced anti urn-in &
image retention features

Standard features
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